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Abstract:

This study aims to verify the feasibility of integrating and employing
ChatGPT into the educational services of Gharyan University, and to clarify the
most important advantages and disadvantages of this integration and its impact
on the teaching and learning process. An electronic questionnaire targeting all
staff and students within Gharyan University was distributed. The results
showed that there is great acceptance of the integration of ChatGPT in the
teaching and learning process at the university. Also, although there are many
participants who did not know what ChatGPT is, they desire to use it soon.
Females and participants from the age group 18-24 used ChatGPT the most.
ChatGPT was used most for scientific research and least for lessons’
preparations. Despite the enormous potential and continuous advances of this
tool, ineffective utilization results in cheating, plagiarism, and scientific
dishonesty. Therefore, strict and applicable laws and regulations must be
applied for optimal utilization in all the fields related to teaching and learning at
the university level.

Keywords: Artificial Intelligence (Al), Teaching and Learning, ChatGPT
Integration, Gharyan University.
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